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OFFICE NOTE

With reference to your Office Note No. CMPFO-33012/4/2026-RTI CMPFO-
33012/4/2026-RTI/105dated 02/07/2026 information related to G S Section is furnished as
under :

2.1.6 (a) : Tender Notice for engagement of Service Provider for supplying of manpower is
enclosed.

(b): In the year 2025 on 25" March, contract for engagement of Service Provider for hiring of
Manpower in CMPFO was awarded against bid No. GEM/2024/B/5732906 dated 20.12.2024.
Details of the bid awarded is enclosed herewith with note for reference.

4.5.4 : Details of contracts for the year 2025-2026 is already enclosed above against Srl. No.
2.1.6

(NAF?é AL’AM)

Assistant Director (GS)
Enclosures: As above

To

Assistant Commissioner
: CPIO
0(\ CMPF Headquarters, Dhanbad

A\
Lo D(M)voj

?,1/6




OFFICE OF THE COMMiSSIONER, COAL MINES PROVIDENT FUND
QORGANISATION, POLICE LINE, HIRAPUR, DHANBAD (JHARKHAND)
Ph. 0326-2202114, e-mail : commissioner@cmpfo.gov.in

File No. CMPFO-27-0011.O/18/2023-General//9, 5 Dated: 9 © December, 2024

TENDER NOTICE

Bid Document for Engagement of Service Provider/Agency/Contractor for supplying of
Manpower- Skilled & Unskilled Worker

Contract Start Date : 01.02.2025 Contract End Date : 31.01.2027

The service provider will offer to the Buyer (The Commissioner, Coal Mines Provident Fund
Organisation, Hirapur, Dhanbad) supplying of Manpower- Skilled & Unskilled worker for
02 years for Coal Mines Provident Fund Organisation (CMPFO) on man days basis as per
requirement of the Organisation. The total estimated quantity of man days is 83 (Eighty-Three
Only) for an estimated cost of Rs. 5.09 crore (Rupees Five Crore Nine Lakh Only) included
Minimum rate of Skilled & Unskilled Work prescribed by Labour Department from time
to time Plus minimum service charge of bidder (3.85%) and GST.

The requirement of contract workers in the offices of CMPFO is as under:

SL Name of Offices Number of workers at present required
No.
01. CMPF Office of the Commissioner, | Electrician (Skilled) — 07

Dhanbad LMV Driver (Skilled) — 03

Cook (Skilled) - 01
Plumber (skilled) -01
Carpenter (skilled) — 01
Mason (skilled)-01
Unskilled Workers- 41

Regional Office, Dhanbad-I Unskilled worker - 05

Regional Office, Dhanbad-II Unskilled worker - 05

02. Regional Office, CMPFO, Deoghar | Unskilled worker - 03

03. Regional Office, CMPFO, Kolkata Unskilled worker - 02

04. Regional Office, CMPFO, Unskilled worker - 08
Ranchi-II

05. Regional Office, CMPFO, Unskilled worker - 01
Margherita

06. Regional Office, CMPFO, Unskilled worker- 03
Delhi

07. Ministry of Coal, New Delhi Unskilled worker - 01

Total No. of Workers | 83
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i Qualification of Category of Serv‘icé

S1. No. | Category of Qualification Experience
Service
o Electrician 10" /ITI pass or equivalent 3 to 7 years
(Skilled)
2. LMV driver Secondary with valid Driving | 3 to 7 years
(Skilled) Licence
3. Plumber (Skilled) | ITI pass or equivalent 3 to 7 years
4. Carpenter 10" pass 3 to 7 years
(Skilled) :
o Mason (Skilled) 10" pass 3 to 7 years
6. Cook (Skilled) Under matriculate 3 to 7 years
7 Sweeper/Cleaning | Not required 0-3 years
Staff (Unskilled)
Objectives

Hiring/Supplying of manpower (Skilled & Unskilled Workers) is required in Coal
Mines Provident Fund Organisation to be utilized to carry out electrical,
plumbering, driving of LMYV, carpenter, mason and cooking work by skilled
workers in Dhanbad only and various multi official work by unskilled workers in
the offices of CMPFO located in Dhanbad (Jharkhand), Deoghar (Jharkhand),
Ranchi (Jharkhand), Kolkata (WB), Margherita (Assam) and Delhi.
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Lot

vo.

4.

Pre-Qualification Criteria

Condition

The bidder should be a Company registered
under Indian Companies Act, 2013 or a Sole
Proprietor/Partnership Firm  registered
under Indian Partnership Act, 1932 or
Limited Liability Partnership under Limited
Liability Partnership Firm Act 2008 (Legal
Entity)
The Bidder should have minimum average
annual turnover of related services during
the last three years, ending 315 March of the
previous financial year, should be at least
30% (Thirty percent) of the estimated cost
The bidder should have positive net worth
of 03 last financial years
1. The bidder must have at least three years’
experience (ending month of March prior to
the bid opening) of providing similar type of
services to Central/State
Govt/PSUs/Nationalized Banks/Reputed
Organizations. Services rendered with list of
such Central/State/PSUs/Nationalized
Banks with during of service shall be
furnished
2. The bidder must have successfully
executed/completed similar services over
the last three years i.e. the current financial
year and the last three financial years:-
a) Three similar completed works
costing not less than the amount equal
to 40% of Estimated Cost

OR
b) Two similar completed works
costing not less than the amount equal
to 50% of Estimated Cost

OR

value/amount signed by
Authority Or client for the work executed.

Documentary Evidence (Self attested)

Copy of latest Certificate of
Registration/Incorporation

Copy of the audited Balance Sheet and
Profit & Loss Statement of the
company/ﬁrm/partnership (legal entity)
and Certificate from the Chartered
Accountant clearly stating the turnover,
Certificate from the Chartered Accountant
Stating the net worth,

Certified Copy of Work Order/Work
Completion  Certificate along  with
a Competent
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¢) One similar completed work costing
not less than the amount equal to 80% of
Estimated Cost.

The Bidder should have valid income Tax
returns for the last three assessment years
and the Bidder (not individual) should have
a PAN Card and GST Registration.

CA certified copy of Income Tax returns
for the last three assessment years.

Bidder (not individual) should have a PAN
Card and GST Registration

Copy of PAN card & Copy of GST
registration number of the legal entity.

The Bidder should not have been Black
listed or debarred by any Central
Govt./State Govt/PSU/Autonomous Bodics
in India, due to poor performance, at the
time of submission of the bid

Undertaking/Declaration by the Bidder as
per format given in the bid document

Annexure-I1

The Bidder must have capabilities to
provide sufficient Skilled & Unskilled
Worker (100-120 nos. at one time may be
required at instances).

Labour licence of concerned state

The registered office or one of the branch
office of manpower service provider should
be located in Jharkhand and no affidavit
stating establishment of a registered office
in Jharkhand after work is allotted in lieu of
registered office in Jharkhand will be
considered for suitability for selection.

GST Certificate/Labour Certificate

10,

Bank Account Details

Copy of Cheque/Pass Book

i

Authority to seek references from the

bidder’s bankers

Undertaking on letter head

Information regarding any litigation,
current or during the last five years, in
which the bidder is involved, the parties
concerned, and disputed amount

Detailed note on letter head

Evidence of adequacy of working capital
for this contract (access to line(s) of credit
and availability of other financial ICSOUIces)

Bank Solvency Certificate

14.

No consortium/sub-contracting shall be
allowed for bidding

Undertaking

04
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- LANGUAGE OF THE BID

| ~he Bid prepared by the bidder as
I well as al] correspondences and d '
. . O .
shall‘ be in English language only. If the supporting docume b T
English, the notarized translated English version of the docum

recerved without such translation copy wil[ pe rejected

AVAILABILITY OF BID DOCUMENT
available on GeM Portal. Govt of India at

nts are in a language other than
ents should also be enclosed. Bid

The bid documents will be

https:// gem.gov.in

Thsbidd AMENDMENT OF BID DOCUMENT
1d document and all corrigendum’
s gendum’s addendum shall be the part of the agreement of this

The Bid Tl AUTHORISATION OF THE BIDDER
Shall be signed by the bidder or : _
the bidder “ 1dder or by the person who is duly authorised for the same by

b) .e-Bid should be uploaded i two parts:
L Part I wil] cover technical bid and

ii. Part IT wi]] cover financial bid

c) A bid once submitted sha]] not be permitted to be altered or amended.

EARNEST MONEY DEPOSIT

The bidder shall furnish, as part of its Bid, an EMD an amount of Rs. 15,09,000/-

(Rupees Fifteen Crore Nine Lakh Only @ 3% of estimated bid value in the form of Fixed
Deposit Receipt/Demand Draft/Bankers Cheque from a commercial bank or payment
online in an acceptable form in CMPF Account No. ITI, A/c No.- 10976586975, IFSC-
SBIN0000066 in favour of the Commissioner, Coal Mines Provident Fund
Organisation, Dhanbad. The scanned copy of instrument of EMD must be enclosed
along with the Bid and Original instrument must be submitted in the Office of the
Commissioner, Coal Mines Provident Fund Organisation, Dhanbad before opening
of Technical Bid. Bid without Earnest Money in the prescribed form, will not be

accepted.

b. Any firm/startup registered with NSIC/MSME is exempted from submission o'f EMD,
as per Rule 170 of GFR i.e. “Micro and Small Enterprises (MSEs) as fleﬁned in MSE
Procurement Policy issued by Department of Micro, Small fcmd.Medlum Enterpnsez
(MSME) or are registered with the Central Purchase Orga‘mzat.lon or th.e con(;erne.
Ministry or Department”. Submission of documentary pl:OOf in this 1:cgard' is man '-’EZ;O'IY
at the time of depositing EMD as per bid sc_:hedule, besides uploading with ﬂ1e b.1 , as
per GFR. [Bids without EMD/proof of registration with NSIC/MSME shall be rejected

o

out-rightly. :
, = 05
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shall be rejected.
d. Unsuccessful Bidder’s EMD will be returned within 30 days after award of the bid.

6 No interest will be paid on the Earnest Money Deposit.

/! The successful Bidder’s Bid EMD will be refunded once the successful Bidder deposits
the Performance Security Deposit,

The EMD may be forfeited: If Bidder (1) withdraws its Bid during the period of Bid
validity specified by the Bidder on the bid form. or (ii) modifies its Bid price during

aQ

The financial bid should be quoted on GeM including applicable GST and service charges.

will not be considered.

1. Price bid should not contain commercial conditions. Variation in the commercial terms
and conditions of the bid wi]] not be accepted.

No workers should be quoted free of cost,

EVALUATION OF THE PRICE
he evaluation shall pe inclusive of applicable taxes & charges.

T

(a)

(b) The bidder who has quoted the lowest rate on overall basis including applicable
taxes will be adjudged successful and his rate shall be treated as the L1 rate w.r.t. this
bid.

AWARD OF CONTRACT

1) The organisation reserves the right of placing Work Order/Contract for all skilled &
unskilled workers as per requirements at the approved lowest rates for the activities to
be carried out in Coal Mines Provident Fund Organisation.

06
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In case of more than one bidder quoting L1 rates, the bidder with highest average
annual turnover will be given preference.

o While placing work order/contract to successfiy] bidder(s), decision of the department
shall be final and binding.

4) The actual quantity of wok will be provided by way of work order which may
vary from estimated quantity upto 25% in normal circumstances and beyond in
exceptional circumstances on same rates and terms & conditions with the
approval of Competent Authority during currency of contract.

1and Drafi, Fixed Deposit Receipt, Bankers Cheque or Bank
Guarantee from any of the Commercial Banks, in favour of Commissioner, Coal
Mines Provident Fund Organisation, Dhanbad with a validity period of 60 days
beyond the date of end of contract.

(b) Security Deposit amount deposited will not earn any interest.

(c) Upon complete fulfilment of contract by the successful bidder, to the satisfaction of the
organisation, the performance security deposit furnished by the bidder will be released
after recovery of dues, if any.

(d)

In case of any default on the part of successful bidder/non satisfactory
performance, performance security shall be liable to be forfeited.

AGREEMENT
The successful bidder(s) shall execute a contract agreement as prescribed in law on the date of
remittance of Security Deposit (i.e. within 03(three) working days from the date of receipt of
letter of acceptance) on a Non-Judicial Stamp Paper of Rs. 100/- duly attested by 1 Class

Magistrate or Oath Commissioner. Contractor shall pay for all stamps and legal expenses
¢ event of failure to execute the agreement, within the time prescribed,

incidental thereto. In th . " e
the EMD amount remitted by the bidder will be forfeited besides cancellation of is rights.

Contractor must inform the Commissioner, Coal Mines Provident Fund Orgamsgtnon,

Dhanbad of any change in his/her/their address, mobile/landline phone numbers and email IDs.
PAYMEMNT TERMS

No advance payment shall be made to the successful bidder for any work.

D

Efforts will be made for final payments within specified days from the date. of submxssmtlsl
of bills. The bills should be supported by duly verified and other supporting documen

as prescribed by the organisation.
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3)

6)

7)

8)

In case any skilled & unskilled worker is rejected by the Authorized representative of |

the organisation, the same shall be removed from the site immediately by the bidder at
his own cost. No payment for such skilled & unskilled workers shall be made under any

circumstances.

In case of theft, fire, riots, natural calamities etc., the successful contractor(s) shall bear
its loss or damages of the property or lives as the case may be and the organisation shall
not be liable to pay for such losses/damages etc.

In case at any stage, if it is found that extra payment has been made on any bill in the
past, then the same shall be recovered from the current bills.

While making payment, Income Tax/GST shall be deducted at source from the bills as
per the rules of the Income Tax Act and GST Act. In case any short deduction of TDS
of the past is noticed at any time; the same will be deducted from the current
bills/payments due.

The organisation will not be responsible for any loss or damage of any worker
supplied due to any reason whatsoever.

It shall also be the responsibility of the contractor to submit the bills in triplicate along
with the duty challans of skilled and unskilled worker/discontinuation of hired services,
there-after no such claim for payment shall be entertained by the organisation. No bills
will be accepted without copy of written work order supported with challans verified
by officer/official of the organisation in any case.

PENALTY

(O8]

In case the bidder(s) fails to comply with the order immediately even at a short notice,
the department will be at liberty to have the work executed from other parties and the
additional expenditure incurred, if any on this account shall be recovered from the
defaulting bidder(s). Therefore, all liabilities (in full or part) arising out of non-
compliance of the order after acceptance of the terms and conditions shall be of the
bidder(s).

In case at any stage, if it is found that the work executed by the bidder(s) was not
satisfactory/non-compliance of any other conditions, then penalty as decided by
organisation and contract order of GeM will be imposed.

Decision of the organisation in (a) and (b) above shall be final and binding on the
successful bidder.

In case at any stage, if it is found that the bidder has furnished any wrong information
with malafide intention to succeed in the bid, suitable legal action, as deemed fit by the
Organisation, shall be taken against the bidder.

08



TERMINATION OF CONTRACT

(a)

(b)

(c)

(d)

(e)

Upon successful completion of the entire contract, Security Deposit will be released.

The organisation also reserves the right to recover any dues from the bidder, which is
found on later date, during audit/excess payment, after final settlement is made to
them. The bidder is liable to pay such dues to the department immediately on demand,
without raising any dispute/protest.

The organisation reserves the right to terminate the contract at any time on account of
non-fulfilment of contract or any of the reasons.

In case of any material breach of default in the performance of any obligation under the
contract, the department may terminate the contract.

During the currency of the period of rate contract, if the bidder wishes to terminate the
contract or wants to leave the contract, he has to give at least one month’s notice in
advance failing which his Security Deposit will be forfeited and he will not be allowed
to participate in next biding in the organisation.

GENERAL TERMS & CONDITIONS

1)

2)

4)

S)

6)

Conditional Bid in any form will not be accepted.

Conditions of this bid are subject to provisions of GFR, CVC, Procurement Manual
& guidelines issued by Finance Ministry, Gol and other statutory financial guidelines
issued by the Competent Authority from time to time.

The organisation reserves the right to relax or waive or amend or modify or revise any
terms/conditions of the bid at any time.

The right of final acceptance of the bid is entirely vested with the Organisation and the
organisation reserves the right to accept or reject any or all the bidders in part or in
totality or to negotiate with any or all the bidders or to withdraw/cancel/modify this bid
without assigning any reason whatsoever.

The successful bidder shall not offload either full or part of the work to other bidder.

If performance of the successful bidder is not upto the mark, the organisation reserves
the right to re-allocate full/part order to other qualified bidders. Any additional cost

incurred by the department due to such reallocation shall be borne by the original
successful bidder.




Any notice regarding any problem, to the bidder shall deemed to be sufficient]

Any not & ' served
if given in writing at his usyal or | : :

ast known place of business or through email.

conﬁ.dentlal and proprietary nature relating to its business model, subscribers, etc to
the bidder. Such Information shal] pe considered confidentig] :

9) The successfuy] contractor

10)  The bidder is required to deploy the skilled
by this office round the clock.

11) Service provider should provide the technical support or replace the skilled & unskilled

worker Immediately from the time of receiving of g complaint (ejther written or an
mode or communication) of any default, :

12)  Incase of service provider fail;
the bidder.

13)  The contractor shall be ful]

14)  Not more than one bid shall be submitted by one contractor or a

parties liable to rejection. A bidder shall not have conflict of interest with other

bidders. Such conflict of interest can lead to anti-competitive practice to the detriment
of Procuring Entity’s interests. The bidder found to have a conflict of interest shall be

disqualified. The bidder may be considered to have a conflict of interest with one or
more parties in the bidding process, if*

(a) they have controlling partner(s) in common; or

(b) they receive or have received any direct or indirect subsidy/financial stake from

_any of them: or

(c) they have the same legal representative/agent for purposes of this bid; or

(d) they have relationship with each other, directly or through common third partlcs,‘ that
puts them in a position to have access to information about or influence on the bid or

L another bidder; or

10



(e) Bidder participates in more than one bid in this bidding process. Participation by a
bidder in more than one bid will result in the disqualification of all bids in which the
parties are involved. However, this does not limit the inclusion of the
components/sub-assembly/assemblies from one bidding manufacturer in more than

one bid.

OTHER TERMS AND CONDITIONS

b)

d)

g)

The Bidder/Contractor should not be black listed by any of the authority of the state
Government/Central Government/Govt. Department.

Only online bids addressed to the Office of the Commissioner, Coal Mines Provident
Furnd Organisation, Hirapur, Dhanbad shall be entertained. The documents
submitted through offline mode except asked or after opening of technical bid shall not
be entertained.

The Technical Bids will be opened ONLINE on GeM as per Schedule at the Office of
the Commissioner, Coal Mines Provident Fund Organisation, Hirapur, Dhanbad
in the presence of ~ the Purchase Committee members and bidders or their authorized
representatives who may wish to be present there. After approval and finalization of
technical bid, the financial bid of the qualified bidders may be opened as per schedule
with the approval of the Competent Authority.

A certificate is to be submitted by the authorized signatory of the bidder that all Terms
& conditions are acceptable to the bidder. Conditional bids shall not be accepted.

Bidder(s) shall submit undertaking on Non-Judicial Stamp Paper of Rs. 100/- (Rupees
One Hundred Only) declaring therein that the statements made by him/her/them and all
the facts stated therein in connection with the Bid documents are true and correct to the
best of his/her/their knowledge and nothing has/have been concealed therein and the
bidder is not black listed/etc (As per Annexure-II).

The Technical Bid must include the documents mentioned in pre-qualification criteria.
All the documents mentioned in pre-qualification criteria must be uploaded on GeM.
The bidder must be responsible for providing the skilled & unskilled worker at minimum

stage specified under laws of various types of industries and must follow the guidelines
& instructions of The Child Labour (Prohibition and Regulation) Act, 1986.

]
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The sealed envelope of EMD/NSIC/MSME must be submitted in the Office of the
Commissioner, Coal Mines Provident Fund Organisation, Hirapur, Dhanbad and super
scribed “EMD for Hiring of Skilled & Unskilled Workers for the Coal Mines Provident
Fund Organisation”. The sealed envelope should be deposited in the Office of the
Commissioner, Coal Mines Provident Fund Organisation, Hirapur , Dhanbad on or
before the opening of technical bid. Non-submission of NSIC/MSME
Certificate/EMD in the physical form is liable the bid for rejection.

The contractor shall ensure that the requisite quantity of skilled & unskilled workers to be
asked by the organisation shall be strictly provided as mentioned in work order. Bills not
supported with specific written work order shall not be entertained. The actual quantity
of skilled & unskilled workers used shall be verified by designated officer of the
organisation. No extra quantity/any change in specification/type of skilled & unskilled
workers ordered shall be allowed without prior permission of Commissioner, Coal Mines
Provident Fund Organisation, if the same is provided responsibility will lie with the
bidder. No payment on account of extra quantity of skilled & unskilled workers will be
paid to the Bidder.

IMPORTANT: ALL THE DOCUMENTS OF TECHNICAL BID AND FINANCIAL BID
MUST BE UPLOADED ON-LINE ON GeM PORTAL.OFFLINE DOCUMENTS,
EXCEPT REQUIRED AS PER TERMS AND CONDITIONS, WILL NOT BE HANDLED
THROUGH THIS SYSTEM.

CONFIDENTIALITY

11.

Information relating to the examination, clarification, evaluation and recommendation
for the short-listed Bidders shall not be disclosed to any person not officially concerned
with the process. The department will treat all information submitted as part of
proposal in confidence and will ensure that all who have access to such material treat it
in confidence. The department will not divulge any such information unless it is
ordered to do so by any Government Authority that has the power under law to require
its disclosure. :

Except upon mutual written agreement, or as may be required by law, no party shall in
any way or in any form disclose the existence, discussions or negotiation leading to or
any matter covered during bid process till the stage of execution of agreement.
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1 . .

In such an event the department shal]:
F . % . . !

orfelt.and appropriate the Bid Security or Performance Securit
Debar it from participation in any ¢
years from the date such Bidder,
Indulged in such practice. V

F)Id }SSLled by the organisation during a period of 2
Is found by the organisation to have engaged or

.

inc In order to i '
omplete facts, in order to influence the Selection Process;

“C S %
O€rcive or proper - s S
e p 0861 ty to l.nﬂuc.nce any person’s participation or action in the Selection
. SS; pr éCl{Ce means impairing or harming or threatening to impair or harm
directly or indirectly, any persons. i

6. The Bidder is required to comply with terms of Integrity Pact as applicable.
FORCE MAJEURE
(a) If at any time, during the continuance of this contract, the performance in whole or in

part by either party or any obligations under this contract gets affected by an event
which is beyond the reasonable control of a Party, is not foresecable, is unavoidable
and brought about by or at the instance of the Party claiming to be affecting by such
events and which has caused the non-performance or delay in performance, and which
makes a Party’s performance of its obligations hereunder impossible or so impractical
as reasonably to be considered impossible in the circumstances shall be prevented or
delayed by reason of war, or hostility acts of the public enemy, civil commotion, riots,
civil disorder, sabotage, fires earthquake/storm/flood/pandemic or other extreme

adverse weather conditions, explosions, strikes, power blackout due to grid collapse,
lockouts, confiscation or any other action by Government Agencies, Administrative

13




(b)

(c)
(d)

(e)

(1)

()

(h)

Order, Court Order, Bankruptcy, espionage, cyber hacking, other industria] action,

Eolmcal unrest, civil unrest, or act of Go (Hereinafter referred to as Force Majeure
vents)

The affected Party shall provide to the other Party a notice of happenings, within 03
days from the date of occurrence thereof and in such event neither party s’haH by reason
of such event be entitled to terminate thig and performance shall be resumed as soon as
practicable after sych Cvent may come to an end of cease to exist.

That no penalty shall be levied on the Bidder in case of force majeure event.

That if the performance in whole or part of any obligation under this contract is
prevepteq or delayed because of any such event for g period exceeding ()3 days
Organisation at its option May terminate the contract. . :

department may deem fit, if mutually agreeable between the Parties.

f or the purposes of this Contract, “Force Majeure” shall not include: Any event which
'1s caused by the negligence or intentiona] action of a Party, Insufficiency of funds of
mability to make any payment required hereunder

Measures to be taken:

A Party affected by an event of Force Majeure shall continue to perform its obligations
under the Contract as far as is reasonably practical and shall take all reasonable measures
to minimize the consequences of any event of Force Majeure.

A Party affected by an event of Force Majeure shall notify the other Party of such event
a soon as possible, and in any case not later than 03 days following the occurrcn@ of
such event, providing evidence of the nature and cause of such event, and sﬁall similarly
give written notice of the restoration of normal conditions as soon as possible.

During the period of their inability to perform the Services as a result of an event of

Force Majeure, the Bidder, upon instructions by the department, shall either:-

Demobilize; or

Continue with the Services to the extent possible, in which case the.y shall continue to
be paid proportionately and on pro-rata basis, under the terms of this Contract.

14
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In the case of disagreement between the Parties as to the existence of extent of Force

Majeure, the matter shall be settled through Coordination Committee deliberation, to
be constituted by the department.

DISPUTE REDRESSAL MECHANISM

b)

d)

All the disputes, differences, controversies/differences of opinions, breaches and
violation (“Dispute™) arising out of, or in relation to the Agreement between parities
shall be resolved by mutual discussions/reconciliations in good faith.

At the first instance, the matter has to be taken into Coordination Committee, to be
constituted by the Organisation, for resolving the same within 15 days.

If the dispute, difference, controversies/differences of opinion, breaches and violation
arising from or related to the Agreement is not resolved through processes defined
above, then such questions, disputes or differences (except as to the matters, the
decision to which is specifically provided under this Agreement shall be taken up with
Senior Officers and solution may be arrived at.

The party raising a dispute shall address to the other Party a notice requesting an
amicable settlement of the dispute within seven (7) days of receipt of the notice.

RISK CLAUSE

II.

[1I.

If a contractor after submission of the bid(s) and due acceptance of the same Le. after
award or work order fails to abide by the terms and conditions of the bid document and/or
execute the delivery as per the prescribed schedule given or at any time repudiates the
contract, Commissioner, Coal Mines Provident Fund Organisation shall have the right
to forfeit the EMD, revoke the Performance Security deposited by the contractor and get
the difference between the alternative arrangements and the contractor’s bid value shall
be recovered from him along with penalty @ 10% and other incidental charges as
applicable. In case the Commissioner, Coal Mines Provident Fund Organisation is
compelled to arrange the skilled & unskilled workers through alternative sources and if
the cost is lower, no benefit on this account would be passed on to the contractor. Action
shall also be taken to blacklist the contractor/firm from taking part in future contracts in
Jharkhand and proceedings shall be initiated against him/his agency.

In the event of surrender of contract by the contractor during the currency of the
contract, the right of acceptance of surrender shall solely rest with the Commissioner,

Coal Mines Provident Fund Organisation.

Bids are not transferable. The successful bidder shall not further subcontract the work
1o any other contractor(s) under any circumstance. Violation of this term shall involve
the same penalty as prescribed.

15
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IV.

VL

VL

VIIL

IX.

XI. .

An Undertaking on Non-Judicial Stamp paper of Rs. 100/~ (format enclosed at |

Annexure-IT) duly signed by the bidder must be uploaded with the Bid Form and
submitted physically to the office of the Commissioner, Coal Mines Provident Fund

Organisation, Hirapur, Dhanbad.

The decision of the Commissioner, Coal Mines Provident Fund Organisation

regarding approval of rates, samples and supply approved for different categories of
skilled & unskilled workers shall be final and binding on bidder(s).

The contractor shall safeguard the Government Property and in case of damage/loss,
the same shall be recoverable from the contractor in any form as decided by the
Commissioner, Coal Mines Provident Fund Organisation.

The successful contractor shall keep a watch and ward on the skilled & unskilled
workers supplied by the firm/company at his/her own cost and in case of any
loss/damage caused by natural or unnatural incidents. Commissioner, Coal Mines
Provident Fund Organisation shall not be responsible for the same. Besides, the
department shall not be responsible for any casualty to the Worker of the contract
working during the Organisation. The successful contractor shall make his/her/their
own arrangements for insurance of the articles, etc. at his/her/their own cost and the
Commissioner, Coal Mines Provident Fund Organisation shall not bear any liability.
In case of any natural or un-natural incident/accident.

The purchase Committee may inspect the office of the biding firms at any time before
considering the offers of the bidders to check out the ability for providing skilled &
unskilled workers.

The contractor shall have to execute an Agreement with the organisation within 03 days
of the receipt of award letter on a Non-Judicial Stamp Paper of Rs. 100/- duly attested
by 1% Class Magistrate or Oath Commissioner. ~ Contractor must inform the
Commissioner, Coal Mines Provident Fund Organisation of any change in
his/her/their address and mobile/landline phone numbers.

The contractor shall keep the Commissioner, Coal Mines Provident Organisation
informed of  any change in constitution of the firm/company etc, otherwise any

communication sent at the address/phone given to the department shall be deemed to
have received by the contractor. All communications shall be made in electronic form

L.e. email, followed by postal correspondence.

The Commissioner, Coal Mines Provident Fund Organisation reserves the right to
allocate the work to the lowest evaluated bidder whose bid has been found to be
responsive and who is eligible and qualified to perform the contract satisfactory as per
the terms and conditions incorporated in the corresponding bidding documents.

16



JURISDICTION OF THE COURT

7
o

'Aﬁy dispute arising out of non-fulfi
will be subjected to the jurisdiction

Iment of any of the terms and conditions of the agreement
of the Jharkhand High Court, Ranchi only.
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- ANNEXURE-I \q/ﬁ

Technical Bid “Engagement of Service Provider/Agency/Contractor for supplying of Manpower —
Skitled & Unskilled Worker” for Coal Mines Provident Fund Organisation.

DOCUMENTS MUST BE UPLOADED WITH TECHNICAL BID FOR EVALUATION OF THE SAME.

registered under Indian Companies Act,
1956/2023 or a Sole
Proprietor/PartnerShip Firm registered
under Indian Partnership Act, 1932 or
Limited Liability Partnership Firm
under Limited Liability Partnership
Firm Act 2008. (Legal Entity).

Condition Documentary Evidence (Self Status of
attested) documents
Yes/No

The bidder should be a Company | Copy of  Certificate of

Registration/Incorporation.

Sr.
No.
|

29

4 1. The bidder must have at least three
years’ experience (ending month of
March prior to the bid opening) of
providing similar type of services to
Central/State Govt./PSUs/Nationalized
Banks/Reputed Organizations. Services
rendered with list of such
Central/State/PSUs/Nationalized Banks
with during of service shall be
furnished.

The Bidder should have minimum
average annual turnover of related
services during the last three years,
ending 31* March of the previous
financial year, should be at least 30%
(Thirty percent) of the estimated
cost.

The Bidder should have positive net
worth of 03 last financial years.

2. The bidder must have successfully
executed/completed similar services
over the last three years i.e. the current
financial year and the last three
financial years:-

a) Three similar completed works

costing not less than amount equal to
40% of Estimated Cost.

the work executed.

Copy of the audited Balance
Sheet and Profit & Loss
Statement of the
company/firm/partnership (legal
entity and Certificate from the
Chartered  Accountant clearly
stating the turnover.
Certificate from the Chartered
Accountant clearly stating the net
worth.

Copy of Work Order/Work
Completion Certificate along with
value/amount  signed by =
Competent Authority Or client for

18



OR
b) Two similar completed works
costing not less than the amount equal

to 50% of Estimated Cost.

OR
¢) One similar completed work costing
not less than the amount equal to 80%
of Estimated Cost.

S The Bidder should have valid Income Documentary proof of Income
Tax returns for the last three Tax returns for the last three
assessment years and the Bidder (not assessment years.
individual) should have PAN Card and
GST Registration.

6 Bidder (not individual) should have a Copy of PAN card & Copy of
PAN Card and GST Registration. GST registration number of the

legal entity.

7 The Bidder should not have been Undertaking/Declaration by the
blacklisted or debarred by any Central | Bidder as per format given in the
Govt./State  Govt./PSU/Autonomous | bid document. Annexure-II
Bodies in India due to poor performance
at the time of submission of the Bid.

8 | The bidder must have capabilities to | Labour license
provide sufficient skilled & unskilled
workers

9 The registered office or one of the | GST Certificate/ Labour
branch office of manpower service | Certificate
provider should be located in Jharkhand
and no affidavit stating establishment of
a registered office in Jharkhand after
work is allotted in lieu of registered
office in Jharkhand will be considered
for suitability for selection.

10 | Bank Account Details Copy of Cheque/pass book

11 | Authority to seek references from the Undertaking on letter head
bidder’s bankers

12 | Information regarding any litigation, | Detailed note on letter head
current or during the last five years, in
which the bidder is involved, the parties
concerned, and disputed amount

13 | Evidence of adequacy of working | Bank Solvency certificate
capital for this contract (access to
line(s)) of credit and availability of other
financial resources).

14 | No consortium/sub-contracting shall be Undertaking

allowed for bidding.

19



* The EMD and MSE Certificate must be submitted in physical form as per items of bid

documents.

All the above mentioned self-attested documents must be scanned and uploaded
electronically (online) on GeM portal for consideration in technical evaluation of bid.

Signature of Bidder
(Name and Address of the Bidder with Mobile No. and Email Address)

20



ANNEXURE-II

UNDERTAKING
P (Non Judicial Stamp Paper of Rs. 100/-)

Jo;

The Commissioner,
Coal Mines Provident Fund Organisation,
Dhanbad (Jharkhand)

...........................

1 I/We, the undersigned, certify the I/We have gone through the terms & conditions as given
in the Bid Form and hereby undertake to comply with the same. [/We shall abide by the
rates quoted in the Financial Bid.

2 The article supplied by me/us would be of the best quality and kind as per requirement of
the organisation. The decision of the Commissioner, Coal Mines Provident Fund
Organisation (hereinafter called the said officer) as regard the quality and kind of articles
shall be final and binding upon me/us, :

4. Earnest Money Deposited by me/us in the form of Fixed Deposit Receipt/Demand
Draft/Bankers Cheque/Bank  Guarantee from a commercial bank in favour of
Commissioner, Coal Mines Provident Fund Organisation, Dhanbad payable at
Dhanbad , Jharkhand and can be retained according to the defined terms & conditions of the
Bid.

5 The said officer deems it necessary to change articles(s) supplied by me/us being found to
be defective or of inferior quality it shall be replaced by me/us in time at my/our own cost
to prevent inconvenience.

6. I/We hereby undertakeé to supply the skilled & unskilled workers in accordance with the
work award order.

I The said officer shall not be bound to take all or any of the article as enumerated in the
quoted rate on GeM.

8. I[/We hereby declare that our firm/agency is not black listed by any government/author‘ity/
department and in case of non-disclosure by us, suitable legal action may be taken against

our legal entity.

0. I[/We hereby declare about the veracity of all the facts given in the bid.

21



10.

18

I/'We state herein the rateg

Department, from time to time.

Signature of Bidder
(Name and Address of th

€ Bidder with Mobj]

¢ No. and Emaj] Address)

quoted by me/us are ag per the norms prescribed by Labour



TOE0E60S | 6206974

6Y6T6507 | Z66T6T9

—_—
vSv8eL Sv9ert

vSv8EL Sv9zrt

vSy8eL SY9ZIT

19¢ST7Zz | 9g6ree

vSy8EL SY9CIT

9L1691S 81588L

INX AX

(AX+AIX) (%81

%8T @

junowe
7 s5010 159

, I-ainxauuy

LL219TEY| 9T'EeLE9€T

LS666€EVE | 818069801

8085279 8T'€LL6T

808579 8T'ELL6T

808579 8T'€LL6T

SCyLL8T €5°6T€6S

T po | LR U |
808579

8T'E€LL6T

85908¢Y veeIyget

AIX

ONIIg
SSOYO

X

1oesuod
ul panoidde se

(X +1x) | 8T°T /(%sge
paunbas| X AIX)| NGy X IIX) %S

8'€E@3IDYVHI
EBINVENS

(L20z'T0°TE O3 §¢02°20°10) ponad 30e13U03 1A om}

6ESL6LTY
8YOETEEE
SE0909

SE0909

S€0909
SOT818T

S€0909

Sheeyey
11X

(IX+X+111A)
syuow

¥2 10§ 1ayi0m

Je1U03 Jo

vI9596

19596

(+) @onsnr
pue me| jo
Ansiun Aq
Paxy ywn
3ujpy Jad
Se-/000£

'SH JO %g

oWy 1v1 01 |g'g@sn uog

L6679TT
SSS916
€09/T
€091

€09.T
6087S

£0941

Teeeer
IX

(%Sz€ x
HIA uwjo))
%STED
I3

enuodsies omjluoj3s png pajewnsy

00°00v88€

00'00z6T2E

00°0089t

00°0089t

00°0089p

00°'00v0YT

00°0089Y

0000922
X

(0s6TX
vz X |1 uwjoo)
SJayIoMm
oeyjuod ay]
Jo sieaA omy
10§ Junowe 443

104 ‘O4dND 49d se sagem SI3YIOM 32e13U0

00°0S9€T
00°0s6T
00°0S6T
00°0S6T
00°0S6T

00°0S6T

00'0s6T

00°'0s6T
Xl

0443 Aq paxiy
Nwr 3uyiey

Jadse-/000sT

SYI0 %ET @
uonenajey
4d3

86°00€0£605 (¢zoz'10°TE O3 S202°0°'10

62069.L
v19596

EELEIET
£6629TT

00vv8ge
8CSP84SE
82Sv8Ls€

08910282

CE9TYS
43187

[43°18 7
968v79T

CEJTHS

veviele
HIA

(A X IA)
pouad
SJedA om)
104 sagdepp
|enjoy

SS9

898
898

898

898

898

898
A

vZ'or'To
Jorm
van
pasina
1ad
se safem
wnwiupy

(LS9 Buipnpxg) sagem ss0.3 jo

33.1BYD WPV %S°0 ) 000005 T O1dN %
$129A 7 104 s1ayi0m I843U0D 4O sadep jenyoe pajew)sy

950¢€Y

9
ve9

ve9

/8T

729

89¢v

SiayJom
12enu0d
IIuwjos
Jad se
Sieah omy
ul shep
Buppom
12303

1510z Ul passed g Snuog 4o JuswiAe

“SMOJ|04 SB pPa1e|Nojed aq |im snuoq
d 843 uojuswpuswe sy sad sV (,)

) POLIad Pesu0s Jeak 0M3 10} 193png pajewysy

%8T® WY [S9

%EE”

8@ snuog

%058°t® sadiey) asinsag

%S E@IWY DIs3
(1Purna3 soso g

ET@ WY 343 pajewnysy

m T n n o

'
1

€8 |elol
pajns Jauea|)
ve 9 69 -un| /1adsamg )
bz 97 1 Pa1Is uosep| g
vz 9z T P3| IS Jjuadier| ¢
vz 9z | PABIS] aquing| o
ve 9¢ € P3IS [ JoALIG ANT| €
ve 9z T | Pais 00| 7
vz 97 7 PalINs uea3| 1
A Al {11} 1 |
E]
“HIoMm
sieah omy | yuow e
U sSLauoN [ aad sAep | ujuon ON
J0 "ON Bupiom | Jo son 1) 1504 1S

J 40 Padsau ur 3ueyd uoge|nsjed juswAhey




sebieyn uwpy 4y 1S3 aiqeoydde snjd)
03 |wn woy pasinal se 8P6T 10V ’‘sab

wnuwijupy

Pax1y sabe

91%01 :

ey :

898

|qeoldde jop : snuog (y
9¢ - Yuow e u skep mc._vto>>6 "SON (B
SLW0L . (%z1® Aep sod ANI) 4d (9)
ba'8e: (%Sz @ Aep Jod dNI) 2I1S3 (p)
(%05 0@Aep Jad SNI)

sbieyo uwpy 445 (o)
YV (%S 0@ Aep Jod dNI 11a3 (q)
898 : 1S9 jo anisnjoxs
(4N1) sabem Ajep wnwiuy (e)

veEp !

m_pmo._aamuozu Snuog (y)
9¢ " Yuow e uy sAep Bunuop 0 'sop (B)
OLVOL . (%zL® Aep iod 4N 4d (3)
bZ8e: (%5z'c® Aep Jad ANI) 01S3 (p)
(%05 0@Aep sad UNI)

vey ! ableyo uwpy 443 (0)
VeV (%S5 0® Aep sad 8NI) a3 (q)
898 : LS9 Jo anisnjoxs
(4NI) sabem Ajep wnuwyup (e)

1S9 pue
dwi)
eM
l1ad se JU3wWuanon [BuUa) ayy Aq
M wnwiugy Bunsixa Jad Se sabepp

m_nmo__aamuoz“ snuog (y)
9¢ - Yuow e u sAep Bunsiiopp 0 'soN (B)
(%2 L Aep sad yp)) 3d ()
b2'8C (%52 ¢ Aep sad dNI) 21S3 (p)

(%05 0@Aep sod HNI)

8bleup uwpy 443 (o)
VeV (%S 0® Aep Jad AND 1133 (q)

1S9 Jo snisnjoxa
(¥N1) sabem Ajrep wnwiuy (e)

T ¥Sh'8e /sy

1921°69'LG'sy

Syjuow

¥¢ 40 pouad

B JoJ ,sabem o
1SO0 pajewpnsy

£202°10°LE : 93e( pu3z 3o

I ¥Sr'8e's sy

ul sdep 92IM8g Jo
J|aquiny wnuwixe|p

9¢ 10

(PalIS) Jaquinid : 821M18S Jo AloBaje)
shep g : yeap ul sAeq Buiyjopn jo Jaquiny
Jusjeainba Jossed ||| : m%o:mo_w_m_umww

. . (s1eah ur) asual
sieak  o1¢ : ( o3
A Bajen

90In0Say uewWNH : aweN Ao
T shep g : 81949 Bug
921A18S BulainosinQ se2Inosay uewny

™

(PalIS) Mo0D : @21A18S JO bomwumm
: : Burylop Jo Jaqu

shep g : jaam e ul shkeq Bury e
: 1311enD

ul 8doualiadxa) palinbal JoN : Suoljed)
: . . (saeah u)) asusnadxy
sieak 1 0y ¢ o
: Hajen

82In0Say uewnH : aweN Alo
e : skep o¢ : 21949 Buljg
321A18g BuIou1nosInO s92/n0s9y URWNY

e

- : o fioBayen
(PaINS) uelola|T © 891AI8S §

sAep g : yoam e ul skeg Buijiopy Jo Jequuny
Jusjeainba Jossed || : w%o_«mo_u__m_umww

. . (saedA ul) @oual
sieak yo1¢ lolris
; Bajyen

90In0Say uewnH : awepN Ao
Sk m shep o¢ : 81240 Bulg
901A18S BuloinosnQ S901N0Say UBWNH

yjuow e

S92INBS

6
1ag

Juon

G¢02°¢0°10 : 93eQ HelS J1oeJUOD



CEOL S SR LT E P ey

95 VS - %EC 8D shep Jad dNI) snuog (y)
92 : yuow e u shep mc_vto>>ho 'SON (B)
7098 (%Z1® Aep Jad UNI) 44 ()
— 62°LC  (%SZc® Aep sad HNI) 21S3 (p)
(%05 0@Aep Jod INI)

R 8b1eyo uwpy 443 (0)
T 82°¢: (%500 Aep sad YN a3 (q)
i GgGg9: HW@ JO m>._m:_oxw
Altep wnwiuy (e)

(YN]) sabem

“/6¥6'L6'S0'Y 'Sy

|qeordde jop : snuog (y)

9¢ ' Yuow e uj shep Buiop Jo "SON (B)
SLP0L " (%21® Aep iad wNy) 44 (a)
b2'82 - (%S2e® Aep uad yp)) Q1S3 (p)
(%08 0DAep Jad yy)

vep bieyo uwpy 443 (o)
YEV : (%S00 Aep sad yp)) 11a3 (q)
899 : 1S9 jo anisnjoxs
sabem Ajiep wnwiu (e)

(4N IPSY'8E' L sy

lqealdde jop : snuog (y)

9¢  yjuow e y shep @c_v:o>> 0 "soN (B)
OLv0OL:  (%zZ1® Aep sad YNI) 4d (8)
k282 1 (%5z°c® Aep sad ¥NI) 21S3 (p)
(%05 0@Aep sad NI

PeEp - 86JeYo uwpy 443 (o)
PEY L (%500 Aep sad yp)) 11a3 (q)
899 ! ._,wmu Jo w>_w:_oxw
Allep wnwyuypy ()

(YNI) sabem IPSY'8E" . 'Sy

9¢

m_nmo__aamuoz ”wzcomE
@N..EcoEme\Amu mc._vto>>6 ‘SON (6
V0L (%ZL® Aep Jad yy)) 4d (8)
b8zt (%S52eD Kep 1ad yp)) Q1S3 (p)

- (%05 0@Aep sad yp))
PEp - obJeyo uwpy 443 (o)
VeV © (%G00 ep Jad yp)) 1703 (q)
898 . -~ 1S9 jo anisnjoxs
(MN1) seBem Ajiep wnwiuip (e)

)
)

J19e'51 ge sy

€8

L0

€0

1Bjol

(Palsun) HelS Bulues|p/iadosmg : 9o1M18g Jo AuoBajeq
shep G : yoapp ul she Bunjiopn Jo Jaquuny

painbaljoN : suoneaiyijeny

sieaf ¢-0 : (sieak ul) eouaiadxg

dJIAIRS Buoinosing 90IN0say uewny : awepN A1obajen
shep og : 919AD Buijg

99IA195 BuloinosinQ saainosay uewny

(PaI¥S) uosey : 821M19g Jo AioBajen

shep g : 3aap ul sAeq Bumiopn jo Jaquunp

Jus|eAinbs Jossed |]| : suoneoyEND

sieah , o) ¢ : (saeak ur) eouaniadxy

821A18g burinosing aoinosayy uewni : swepN AiobBajen
shep 0¢ : 819D Bulg

d3IAlag BuloinosinQ s994n0say uewny

(PoINS) J83uadie) : 8d1Mag jo Aiobajen

sAep g : jaam ul sheq Bunpjiopp jo 1aquiny

Jus|eAINba Jo ssed ||| : suoiesijeny

sieak , 0y ¢ : (sieak uy) sousnadxy

82InIag Bupinosinp 90IN0Say uewnH : swepN Atobajen
shep og : 81940 Buig

90IA19§ BuIoINOS)NQ $921N0SaY ueWNY

(P3IINS) AINT J2AQ : 891095 Jo K1oBaje)

sAep 9 : qaapn ul skeq BupjIopA JO laquiny

®0Us217 BuiAuQ pijea yum Aiepuosag : suoljeolljenp
sieah / 0} ¢ : (sieak ul) aousnadxy

92IAJ8g Buoinosinp 20Jnosay uewnH : sweN Aiobajen
. shep og : 819AD Bug

{

d01A1ag Buloinosing sa921n0say uewny

7




&\ Fr
S

[
A
[y i e
% g

@-{;\ Y??’
FHrgar @H Hiasg A e
COAL MINES PROVIDENT FUND ORGANISATION GfeRd @$a/POLICE LINE,
(HRA DR DIl HARH™ $T T Gifafds o) 7a1e/DHANBAD
(A Statutory Organization under Ministry of Coal, Government of India ) e /PIN-826014
(FRWUS)/(JHARKHAND)
e BT HTATag T =10 fohinso 0326+
OFFICE OF THE COMMISSIONER 2202114
Social Security Organisation email :

commissioner@cmpfo.gov.in

.//// Website:- www.cmpfo.gov.in

CMPF0-27.0011.0/19/2024-General ,-" /r)/—)_’ Dated : ?,)// March, 2025

I

Sanction Order

(Engagement of Service Provider/Agency/Contractor for hiring of Manpower- Skilled & Unskilled

workers)

Coal Mines Provident Fund Commissioner is pleased to award the contract for engagement of
Service Provider for hiring of Manpower — Skilled & Unskilled workers in CMPFO against Bid No.
GEM/2024/8/5732906 dated 20.12.2024 under following descriptions:

Name of IFirm M/s Urmila Computer
Total No of workers to be 83
hired
Contract Period 02 years ( 01.04.2025 to 31.03.2027)
Total Contract Amount Rs. 5,35,52,084.80
Performance Security Rs. 26,77,604.00
Deposit
2. Performance Security Deposit is to be submitted within 03 working days from the date of

receipt of letter of acceptance in the form of a Demand Draft, Fixed Deposit Receipt, Bankers Cheque
or Bank Guarantee from any of the Commercial Banks in favour of Commissioner, Coal Mines
Provident Fund Organization, Dhanbad as per condition of bid.

3 All other terms and conditions will remain same as per bid.

ALk~
(S K Pandit)
Assistant Commissioner
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Organisation Name/iorea o arp

Office Name/mrafery T

Item Category/sig ey

P (7 B oy 3 i

! fMinistry/State Name/aaras ey I

Department Name fsmar GiF:y

—

s

Bid Number/a);ﬁ THE (R o

GEM/2024/B/5 73 .
Dated/@;”' 2808

- Minimum wage - Skilled; UNDER
Manpower Outsourcing Services -
ITI; Others , Manpower Outsourcin
wage - Skilled; 10TH; Others

Manpower Outsourcing Services -

; Not Required; Others , Manpower Out i
Services - Minimum wage - Skilled:

Minimum wage -

MATRICULATE; Others 5
Minimum wage - Skilled;
g Services - Minimum

Contract Period/3igay srafy

S L0 o F el
Minimum Average Annual Turnover of the

bidder (For 3 Years)/Rst & =jdqar 3w
T e=3naT (3 ast @)

F 1 20-12-2024

2 Year(s)

153 Lakh (s)

Years of Past Experience Required for

same/similar service/3e%l/gaa Jarxt & AT 3 Year (s)
30 R 3gera F ad

Past Experience of Similar Services

required/sd TE & Yarlt & oA AERTF Yes
3gHa ¥

MSE Exemption for Ygars of Experiance and No
Turnover/ ¥g¥d & aul ¥ THUTAS G

Startup Exemption for Years of Experience No

and Turnover/ 3E]0d & 6T @ WEINT T
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Bid Details/Riz Rrazor

Experience Criteria,
in ATC)

/ pe

Bidder Turnover,Certiﬁcate (Requested

vocument required from seller/laskar @ wry
)
T EFAdST

Do you want to sho
by bidders to a bi
bid?/

IBid to RA enabled/RE 3 RaEF Rarsh afmg Rear

Type of Bid/Rz ar 'Cory

W documents uploaded
dders Participated in

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/aaafidfy AHDT & |5 Days
AR TN T ¥ I Wy

l Estimated Big Value/siganriag faz I

Evaluation Method/qeriaa gzfy

Arbitration Clause

50930302

Total valye wise evaluation

No

Mediation Clause

EMD Detail/guasy fragor

afae

T (%)

(Months)/gdrdish &y

ption from EMD, Traders are excluded from t N
Policy./stat & orcif & T T & sog Rist o e gy mzré}wmfa”wamaatr@amﬁ I
mémﬂ%m%mﬁ%mﬁ%#maurﬁmaﬁésfﬁvéaruaaré@é’r@w%ma
AR & arex 7@y ¥

(b). EMD & Pe(formance security should be

in favour of Beneficiary, wherever it is applicable./$uard) 3ik gareg
ST TR, STt 7 oy el &, e & uer 3 et arRy)

Beneficiary/arameff .
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Commissioner

Headquarters Office, Dhanbag, Materials Management Coal

Mi| Compliance/t'??&ﬂéané T

Mil Compliance/U’JTHréa-ré

eferenc

! ( ust have successfully éxecuted/completed simijlar Services
over the last three years i.e. the current financijaj year and the last three financial years(ending month of March

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fafe avaar /3mavas 2o

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Please refer bid dqcument for
engagement of service provider/agency/contractor for supplying of manpower-skilled & unskilled.
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Sence: Office registration certiﬁcate:Please refer b
provider/agency/contractor for supplying of Mmanpower-

id document for €ngagement of service
skilled & unskilled,
Scope of work & Job d

| Educationa) Qualification

| Type of Function

Specialization for PG

Additional De

| Title for Optional Allowapce»sr 2 o

‘ Title for Optional Allowances 3

e L R S

Additional Specification Documents/3faRes AR awams

i i Ruaiféer 3Ry
Consignees/Reporting Officer/aRdt/
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Consignee | it

| S.No./F. | Reporting/Officer/ Number of Additional

| ; i WA/ RofEr | Address/gar Resources to Requirement/3fRafws
y : | be hired STRIBAT

* Minimum daily
wage (INR)
exclusive of GST :
655

* Bonus (INR per
day) : 54,56

® EDLI(INR per day)
1 3.28

* EPF Admin Charge

(INR per day) :

3.28

* Optional
Allowances 1 (INR
perday): 0

* Optional
Allowances 2 (INR
perday): 0

* Optional
Allowances 3 (INR
perday): 0

* Estimated Number
of Overtime Hours
per Resource per
Month : 0

* Remuneration per

resource per hour

for Overtime Hours

(Including all

applicable

allowance etc &

excluding GST): 0

ESI (INR per day) :

21,29

Provident Fund

(INR per day) :

78.6

826001, 0ffice of the
/| Commissioner, Coal Mines
/| Provident Fund Organisation,
|| Opp- Police Line, Hirapur"

Sagar Sanyal

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

—

Skill Category | Skilled

:| Educational Qualification

| 10TH OR ITI
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2

Electrician

—_—_———

Not Required

Specialization for PG

| Addon(s)/ezsit

——

—

Additiona] Details/31fafts fragor

Consignees/Reporting Officer/nIRah, Rqifsar IRy

Additiona]

Requirement/sifafss |
TR Far }

/| Resources to
| be hired

e s ]

6/19



| Consignee i
Reporting/Officer/

TR/ Ry

Number of
Resources to
be hired

Additional

Requirement/3iafm
HTRIAFar

Address/uar

* Minimum daily
wage (INR)
exclusive of GST :
868

® Bonus (INR per
day): 0

e EDLI(INR per day) |
:4.34

* EPF Admin Charge
(INR per day) :
4.34

* Optional
Allowances 1 (INR
perday): 0

* Optional
Allowances 2 (INR
per day): 0

* Optional
Allowances 3 (INR
perday): 0

* Estimated Number
of Overtime Hours
per Resource per
Month : 0

* Remuneration per
resource per hour |
for Overtime Hours |

(Including all

applicable

allowance etc &

excluding GST) : 0

ESI (INR per day) :

28.21

Provident Fund

(INR per day) :

104.16

Number of working

days in a month : )

6

| 826001,0ffice of the
|| Commissioner, Coal Mines
i| Provident Fung Organisation,
Opp- Police Line, Hirapur

Sagar Sanyal

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled:; Secondary School; Others
(3)

Technical Specifications/qamady aRfear

Specification

Values

| Core

Skill Category

| Educational Qualification Secondary School
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Specification

Additional Details,

e —

/3R ﬁmvr

Tntle for Optlonal Allowances 2

i Consignee f
| Reportmg/Offlcer/ i

Number of Additional
Resources to Requirement/ziafs
be hired 3TaRAFAT

—_——
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| Consignee !
S.No./®. | Reporting/Officer/ | Number of ; Additional
C T R/ Rafsr ' Address/qar || Resources to |

Requirement/sifafws
TaRTepar

be hired

|
i

* Minimum daily
wage (INR)
exclusive of GST :
868

® Bonus (INR per
day) : 0

* EDLI(INR per day)
1 4.34

* EPF Admin Charge

(INR per day)

4.34

* Optional
Allowances 1 (INR
perday): 0

* Optional
Allowances 2 (INR
perday): 0

* Optional
Allowances 3 (INR
perday): 0

* Estimated Number
of Overtime Hours
per Resource per
Month : 0

* Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &

excluding GST) : o

* ESI(INR per day) :

28.21

Provident Fung

(INR per day) :

104.16

Number of working

days in a month :

26

Tenure/ Duration of

Employment (in

months) : 24 |

Manpower Outsourcing Services - Minimum nge - Skilled; UNDER MATRICULATE:
Others (1)

| 826001, 0ffice of the
Commissioner, Coa| Mines

| Provident Fund Organisation,
/| Opp- Police Line, Hirapur

! Sagar Sanyal

Technical Specifications/ga<ih RRIRY

ﬂ’ Specification ”‘ Values

l Core

]
1'
Skl” C;tegory j, Skilled

|| unoer MaTRICULATE

St

Educational Qualification
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18I ’Type of Functron J Others

l Specification ’ Values ’
— VAl

' List of Profiles | Cook

'SPEC'a'f?_FLOD_ ﬁ..,',v_ T SV ,Not Requxred

‘Post Graduation ” Not Required j
[Speaahzatlon for P ’ Not Appllcable ’
IExpenence i ‘3 to7 Years T

[stte IR G SR

i lecode

R
-

[ District

[;don(s)/@m

l Additional Detanls/3f%ﬁ?ﬁ ﬁIERUT

!?tle for Optlonal Allowances 1 ‘ 0 I

[?le for Optlonal Allowances 2 j 0 ‘}

e e — i i o .
— —_—_— —_— ——

| Title for Optional Allowances 3 ,l—(T

Additional Specification Documents/3ifaftes AR aramis

Cons:gnees/Reportmg Officer/RMRat/RafET 31 .
e e e LT
Consngnee :
S.No./F. Reportmg/Offlcer/

R/ R

Number of Additional
Address/uar Resources to Requ:rement/mﬁm

4. ’ be hired
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7

‘ Consignee
S.No./®. || Reporting/Officer/
?/a: ‘ WA/ Rafér Address/aar

TRy

Number of Additional
Resources to Requirement/3fafs
be hired JTRIABAT

Minimum daily

wage (INR)

exclusive of GST :

868

® Bonus (INR per
day): 0

e EDLI (INR per day)
1 4.34

* EPF Admin Charge

5 (INR per day) :

| 4.34

i * Optional

Allowances 1 (INR

i per day) : 0

| ' e Optional

- Allowances 2 (INR

perday): 0

* Optional
Allowances 3 (INR
perday): 0

* Estimated Number
of Overtime Hours
per Resource per
Month : 0

® Remuneration per
resource per hour

| for Overtime Hours

(Including all

| applicable

e ——
L]

826001,0ffice of the
Commissioner, Coal Mines
Provident Fund Organisation,
Opp- Police Line, Hirapur

Sagar Sanyal

{ allowance etc &

[ f excluding GST) : 0
f ¢ ESI(INR per day) :
| -]
|

28

* Provident Fund

| (INR per day) :
104.16

i * Number of working
_f | days in a month :

‘ ‘ 26

* Tenure/ Duration of

’ i | i | Employment (in
; l { I months) : 24
| H

L i

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others ( 1 )

Technical Specifications/da=iir AR

I e Specificafion V _jL Value; J
|core ERstmet s iRl L
|| sitte o

T e 1

) Educational Qualification ” ITI e

’, Others J

I Type of Function

11/19
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e ﬁ?%c'f'ca@__ww_-_u__-_ﬂ,__i,_____<___5L_,___,__mh‘if"_'ef;“]

! List of Profiles ” Plumber
[?PFC@HZB;;D : ; ‘ *‘“‘ e :” Not R?SBLEEd \J
‘ : ‘” Not Requnred ,
[;euahzatlon for I;G ; —H Not Apphcable

[ Post Graduation

’ Experience 13 to 7 Years :_I
_.M___ﬁ_%\K}
Bl S R

;,Z)rcpde * : *#*_*_—ﬁ-

Addon(s)/us3iia

} Additional Details/3faf® ﬁamr I
'Tttle for Optlonal Allowances 1 ‘ 0 ’

lTltle for Optlonal Allowances 2 I 0

Designation
_—— TR S

Additional Specification Documents/ifafts AR ararsr

Consignees/Reporting Officer/el/Ratféar 3R

Number ofj Additional
Address/gar || Resources to Requirement/3fafis
be hired f HTRIERar

@D

12719



j Consignee l i ’
S.No./®. | Reporting/Officer/ Number of Additional
L : RS/ RS Address/aar Resources to | Requirement/3ifaRes
et i | be hired HIRIBAT
i

* Minimum daily

| ! wage (INR)
exclusive of GST :
868

f e Bonus (INR per

[ day): 0

] : : * EDLI (INR per day)

|

|

|

1 4.34
® EPF Admin Charge
(INR per day) :
i 4.34
e Optional
’ Allowances 1 (INR
| perday): 0
f ¢ Optional

Allowances 2 (INR
perday): 0
e Optional
: ! Allowances 3 (INR
826001,0ffice of the = | perday): 0
Commissioner, Coal Mines | ® Estimated Number |
| Provident Fund Organisation, | i of Overtime Hours
| Opp- Police Line, Hirapur per Resource per
Month : 0
| . * Remuneration per
} ' resource per hour
| | for Overtime Hours
: (Including all
| applicable
allowance etc &
excluding GST) : 0
* ESI (INR per day) :
28.21
¢ Provident Fund
(INR per day) :
{ | 104.16
i ¢ Number of working
{ days in a month :
26
f e Tenure/ Duration of
2 | Employment (in

i , l J months) ; 24

Manpower Outsourcing Services - Minimum Wage - Skilled; 10TH; Others (1)

1 Sagar Sanyal

Technical Specifications/aa=<fr R

R TR e e -
R

e e s
[sdrcategory sele e o T
| Educational Qualification | ﬁ[ 10TH |

|
| others |

Type of Function

15/19



l : e Specification ”

Values j

I Llst of Proflles

jl Carpenter

|

l Speoal:zatlon

!, Not Required

e

’?ost Graduatlon

,Not Requxred

e

ISpectallzatlon for PG

J, Not Applicable '

' 3to 7 Years

4

[experience

5,,,§F?t? : Rl 4 T! I 7
|zipcode e , ey v
e e —_m ]
:IAddon(s)/Q's’?vﬁ?f I

( Additional Details/3faRes frazor

7l0

,Tltle for Opt|onal Allowances 1

’Ter for Optlonal Allowances 2

,Tltle for Optlonal Allowances 3 , 0

Additional Specification Documents/3ifaftes IR ewarsr

Consignees/Reporting Office r/aYRl/ Rl IARFRY

l 7 Consignee l' .
i| S.No./w. || Reporting/Officer/ | Number of
: . ; R/ Rt i Address/aar Resources to
i | be hired
B RCIN

Additional
Requirement/3ifaRw®
ATRIBAT

14719



| Consignee :
1 || Reporting/Officer/ |

| e

Number of Additional
Address/uar . Resources to Requirement/31RANw
be hired HTaRIHr

n
z
9
El

e Minimum daily
wage (INR)
exclusive of GST :
868

e Bonus (INR per
day): 0

e EDLI (INR per day)
14,34

® EPF Admin Charge

| (INR per day) :

5 § 4.34

| e Optional »

Allowances 1 (INR

per day): 0

i ¢ Optional

| , Allowances 2 (INR

’ perday): 0

| ; e Optional

“ Allowances 3 (INR

| 826001, 0ffice of the perday): 0

Commissioner, Coal Mines e Estimated Number

i i| Provident Fund Organisation, of Overtime Hours

| /| Opp- Police Line, Hirapur per Resource per

: Month : 0

* Remuneration per
resource per hour

! for Overtime Hours

i | (Including all
applicable
allowance etc &
excluding GST) : 0

* ESI (INR per day) :
28.21

® Provident Fund
(INR per day) :
104.16

| * Number of working

) days in a month :

| 26

] * Tenure/ Duration of

i Employment (in

‘ | months) : 24

L TEEN

‘ 1 Sagar Sanyal

Manpower Outsourcing Services - Minimum Wage - Skilled; 10TH; Others ( 1 )

Technical Specifications/aaeihr RARITAT

Specification

Values

l Core

,“_‘___J Skilled

, Educational Qualification

'Skill Category

ation __ 80 e i ‘*” 10TH :
|Type of Function _ _[others

RLNE
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' Specification ” Values ‘
A
, List of Profiles ,A,ﬁ_,m_,_‘;l_r,\fis?n e i
| Specialization j” Not Required ]
»I Post Graduation ” Not Required l
[specialization e [ Not Applicable ]
IExperience i e ] ”3to 7 Years 7
‘ State e :I NA ]
EéLZipcode “ NA l
[oiswicc [na |
i Addon(s)/ug3iE
Additional Details/3faRe faexor
:]Title for Optional Allowances 1 e s ”i‘lo e T
]|T|tle for Optional A'lOWahCeS-—Z_- e i s EE e il O ol g T i W*“-J
l Title for Optional Allowances 3 ” 0 l
Additional Specification Documents/3fai RN ==
Consignees/Reporting Officer/XRN/RAfET 31
V éonsighee 7 ’ ;
S.No./xn. | Reporting/Officer/ ] Number of % I_\dditional
5 TRy RS Address/aar Res:t;lric"zz to f Requ:;?arg;nmt/raiﬁrﬁ?ﬁ
;1 ISR
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l
S.No./w. | Reporting/Officer/ | | Number of Additional
?/;F TR, Ao Address/uar | Resources to | Requirement/3ff

. 1
Consignee | ,
|
|
. | be hired I HTERTE T J

i

29

¢ Minimum daily
wage (INR)
exclusive of GST ;
868

| * Bonus (INR per

! f day): 0

® EDLI (INR per day)
:4.34

i e EPF Admin Charge

| (INR per day) :

’ : | 4.34

| | ¢ Optional

! i Allowances 1 (INR

| ’ | perday): 0

| ¢ Optional

[ Allowances 2 (INR

! perday): 0

/ ® Optional

Allowances 3 (INR
perday): 0

e Estimated Number

of Overtime Hours

per Resource per

Month : 0

Remuneration per

resource per hour

! for Overtime Hours

| ) (Including all

; ! applicable

‘ allowance etc &

, ; excluding GST) : 0

| ? * ESI(INR per day) :
28.21

* Provident Fund
(INR per day) :
104.16

* Number of working
days in a month :
26

! * Tenure/ Duration of

Employment (in

| months) : 24

826001,0ffice of the
/| Commissioner, Coal Mines 1
|| Provident Fund Organisation,
/| Opp- Police Line, Hirapur

11 /| Sagar Sanyal

Buyer Added Bid Specific Terms and Conditions s o st 7% foz & R ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract, However, once the contract s issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

2. Payment

17719



PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

= staff,

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a,
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in Support of contract execution like Third
Party Inspection release note, etc.

Disclaimer/sretrasor

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item,

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name,

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services,

Seeking sample with bid Or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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Case may be.

obje tion/gri
i répresentation against the same by using the Representation window provided in
the bid detaijls field in Seller dashboard after logging in as a seller within 4 days of bid Publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed tg open bids if he fails to reply to
Such eépresentations,

This Bid is governed by the General Terms and Conditions/arar=y IGEEK g U, conditons stipulated in Bjg and
Service Leve| Adreement Specific to thijs Service as Provided in the Marketp!ace. However in case if any condition
Specified in Generg) Terms and Conditions/amrar e sikt oy is contradicteq by the conditions Stipulated in
Service Leve| Agreement, then it wij over ride the conditions in the General Terms and Conditjons.

---Thank You/s=rarg.-.-..
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